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SwimCoach Database Management 

In an on-going effort to provide quality service and information to our coaches and teachers, we have moved our 

database management into a new system.  You will have complete control over what personal information you share 

with SwimCoach and full access to view your event attendance and CPD point allocation.   

We have migrated our existing database to this new platform so all of your information should be there and be 

accurate, but we do require you to login and confirm this.   Please use the below instruction to help assist you with 

this process. 

Please be assured your data is not shared with any other organisation and we adhere to the POPI act of RSA.   

 

Login for a coach that already exists in the SwimCoach database. 

1. Go to www.swimcoach.co.za, use Quick Links menu top right, select ‘Attendance Record’ 

 
 

2. You will be redirected to another site, that will look like this 

 
 

3. Click on Register User.  Use your ‘primary’ email address that SwimCoach normally communicates with you 

or the email address to have used in our online shop to book courses.  This is then linked to all your details 

we already have in the system.  If you are not sure which one we have, use can register with your preferred 

email address by complete the required fields.   If your details do not pick up, let us know via email 

(cheryl@swimcoach.co.za) and we will merge them. 

 
 

http://www.swimcoach.co.za/
mailto:cheryl@swimcoach.co.za
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4. Then login with the details you just used to create your account.   

 
5. Populate or correct ALL the available fields in your profile and make sure you fill in the 3 additional tabs by 

using the green plus sign to add the details.   

a. Addresses 

b. Telephone numbers 

c. Virtual addresses 

 
 

This is an example of a complete coach profile. 
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6. How to register for an event.  Click on the Event bottom – then on register for an event.

 
 

7. A list of available events will appear.  Click on the green plus on the event you would like to attend. 

 
 

8. You will get a confirmation screen on success registration. 
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9. Should you want to un-register use the red cross button.   To make payment click on the orange card button.  

This will re-direct you to a secure payment platform.   

 

 

10. You will now be able to see the list of events you have attended with SwimCoach and the number of CPD 

points that are still valid.   

 

 

Future updates 

1. Fields for membership details (WSCA, SSA) 

2. Certificate of attendance will be stored with your account, and can be printed/saved when you need it 

3. Ability to upload documents for verification (First Aid certificates, PCC, etc) 

4. Ability to create your swim school and link coaches to your swim coach 

Click on Event Attendance Tab for the list 

of events. 

Here is the number of CPD points that are 

still valid and the number that have 

expired 


